CCTV MAINTENANCE CONTRACT - DETAILED FORM
A TO ALL SOLUTIONS | 7534912043

Agreement Type: [ ] Residential / [ ] Commercial / [ ] Industrial

1. CUSTOMER & SITE DETAILS (Img 3% @se #1 fawon)

e Customer Name:

e Installation Address:

e Contact Number:

2. SYSTEM INVENTORY (¥19TTT 31T AT HT faawor)

¢ DVR/NVR Model & Channels:

e Total Number of Cameras: (Indoor: / Outdoor: )
e Camera Type: []IP Cameras / [ ] Analog (HD)

e Hard Drive Capacity:

e Monitor/Screen Details:

e Power Supply/UPS Details:

3. SERVICE PACKAGE (¥4t & )

e Total AMC Amount: X

e Contract Period: 12 Months (From: To: )
e Maintenance Visits: Periodic Visits (One every quarter)
e Emergency Calls: Included within hours response time

4. IMPORTANT TERMS (S8 1)

1. Spare Parts: This contract covers labour and service. Any faulty hardware (Cameras, HDD, Adapters) will
be charged extra at market rates.

2. Existing Faults: Any pre-existing faults found during the first visit will be repaired on a chargeable basis
before starting the AMC.

3. Payment: 100% advance payment is required to activate the contract.

5. SIGNATURES (gEdT18TY)

Customer Signature:

Witness 1: A to All Solutions (Contractor):

Witness 2: (Contact: 7534912043 | mail@atoallsolutions.com)




